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Two years Limited Warranty 
 
Falcon guarantees the urinal bowls against defects for a period of two years, 
commencing on the date of installation. Falcon will rectify, within the guarantee period 
free of charge, any defect in the urinal bowls resulting from faults in material or 
workmanship either by repairing or exchanging parts, or exchanging the urinal bowl as 
Falcon may decide in its sole discretion. The guarantee on parts or replacement of urinal 
bowls ends when the guarantee on the original urinal bowl(s) expires. This guarantee is 
void under the following conditions: 
 

• Damage arising from defects which have a negligible effect on the value and 
operation of the urinal bowl(s); 

• If repairs are undertaken by unauthorized persons; 
• Damage due to misuse; and 
• Defects caused by accident, fire, and other acts beyond human control. 

 


